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MpoTOKON MOHUTOPUHIA ka4ecTBa yCITIOBUMN OKa3aHuUA
yCcnyr opraHusaumsaMu — ana 3KCMepTHOWN OLUEHKU
kauecTBa YCNoBUI nNpeaocTaBneHus ycnyr

1. OTMeThbTe HaNM4YNe MaTepuanos, pasMelleHHbIX Ha oduumMansHOM canTe U

WHOPMALMOHHbIX CTEHAAX OpraHu3aLun

0GCHYKMBaAHWA C yKa3aHnem Jncna, mecaua u rofa perucrpawuu
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[ MepedeHb WH(opMaunm Ha MHDOPMaLIMOHHbI) Ha
cTeHgax B odmunansHom
nomeLieHun canTte
opraHusaLun opraHuzauuu B
ceTn «NHTepHeT»
1. O pate rocyAapCTBeHHON perucTpaunm opraHusauui couynanbHora

i

2. 06 ydypeauTene (ydpeauTensx) —opraHu3aLuiA counansHorg
oBcnyxuBaHuA C  yKasanuem HaumeHoBaHMs, Mecta ero (WX
HaxowAeHWsA, KOHTaKTHBIX TenedoHoB 1 aapecoB ANEKTPOHHONR NOYTHI

3. O MECcTe HaxoxaeHvs opraHvusaumn counanbHoro obcnyxueaHus, ee
ipunvanax (npu ux Hanuuuu) ¢ ykasaHueM agpeca 1 Cxembl npoesga

4. O pexume, rpaduke pafoTbl C yKasaHvwem OHeW v 4acos npuema
nepepoisa Ha obefq

5O KoHTaKTHbIX TenedoHax C ykasaHuem Koaa HaceneHHoro NyHKTa, g
KOTOPOM pacnoNoXeHa opranvaauus counansHoro obenyxusaHua, U of
anpecax 3NeKTPOHHOW NOMTHI

6. O pyxoBoavTEnNe, ero 3AMEeCTUTENSX, pykosoauTENsX Gunuanos (npH
WX HANWYUW y NMocTaBLMKa counanbHbIx yenyr) ¢ ykasaHnem KOHTaKTHbBIX
renecoHOB 1 a4pecos 3MEeKTPOHHON NOYTH!
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7. O cTpykType W OpraHax ynpasnenus opraHu3auny coumnansHorg
loBenyxneaHua c yKkasaHuem HaUMeHOBaHWA CTPYKTYPHbIX
nogpasaeneHuin (opraHos ynpasneHvs), aMunnia, UMeH, OTHECTB
[noMmKHoCTER pymso,qmeneﬁ CTPYKTYPHBIX noapasneneHui, MecTs
HaxoXAEeHUs CTPYKTYPHbBIX noapasfeneHud, aapecos otpuumanbHbIX
lcaToR  CTPYKTYPHBIX nogpasfeneHuid - (npw HanuduW), aapPecos
3MEeKTPOHHOM MOYThl CTPYKTYPHbIX nogpasgenexuid (npu Hanu4uin), d
NONOXMEHUAX (5] Cprm’y‘prl)( no,qpaap.eneHmstx opraHmaauMM
counansHoro o0CnyxuBaHus (Mpw ux Hanu4um), O nepcoHansHoM

yKkazaHWMeM C UX cornacus ypoBHs 06pa3oBaHns, keanudukaumin n oneIT:
paboTol; O MOMNEYUTENLCKOM coBeTe OpraHusauvv  counanbHor
oBcnyusanns

coctaBe paBOTHUKOB OPraHn3aLuun coumanoHoro obcnyxvsaHns %
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8. O wmatepuanbHO-TEXHUYECKOM oBecneyeHny NpefocTaBleHUs
counanbHbiX  yCnyr (Hannuu  0GOPYROBAHHBIX noMeLleHuA NS
npeAoCTaBNeHUA coumanbHbIX YCryr, B Tom uncne 6ubnuoTek, 0BbeKTo
cnopTa, CpencTe ofy4eHua W BOCNUTAHWS, ycnoeusix MNuUTaxluA
oBecneueHns 0xpaHbl 340POBbA nonyuatenei coLuansHeix yenyr
jnoctyne K WHOPMALIMOHHEIM  CUCTEMEM B chepe counanbHorg
loBCnyUBaHWNA 1 CETH "MiHTepHeT")

9. O chopme cOUMAnNLHOM obcnyxuBadua, B KOTOPOW OpraHu3aLus
npegocTaBnaeT coynanbHble ycnyrv (cTaunoHapHON

nonyCTaumonapHoﬁ, Ha JoMY)
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CTeHaax B X oduLansHoOM
nomeLLeHnA canTe opraHmaauinm
opraHwsaunm B ceTh «MHTenHp™

U MepeyeHb uropmaLim Ha MHOPMALIMOHHBI Ha

10. O Buaax couuanbHbIX YCNyr, npeaocTaBnAeMblX opranuaauven

coumnanbHoro o6cnyxusaHns (coumansHo- BeiTOBLIE

counaneHo-MeaULUHCKNE, couvanbHoncMxonornieckne

coumarnbHo-neaarornieckne, coumansHo- TpyAOBbIE f!ﬂ
couManbHo-NpaBoBbIe, YCMyrk B LeNAx NoBbIWEeHNA KOMMYHWKaTUBHOTG k -—JL

noTeHUMana nonyvatenei counansHbIX yenyr, CPOYHbLIE COLManbHBIE
lycnyru)

11. O nopsaxke W YCNOBUAX npedocTaBNeHns couvanbHblX yenyr ng
BUAaM colpansHbIX yenyr 1 chopMamM counanbHoro obcnyvBeaHus,
oM u4ucne o nepedHe couManbHbIX  YCnyr, npefocTaBnAeMblX
opranuaaLveit; 0 nopsiake U ycnosnax npegocTaenexvs coumanbHbiy
ycnyr GecnnaTro v 3a nnaty no snaam coumanksHbIX ycnyr n popmam
coupansHoro oGcnyxuneaHnd, © Tapudax Ha coluanbHele ycenyrv ng "L
Bnaam coumancHbIX YCnyr w chopmam counanbHOro obcnyxueaHna

pasmepe nnatel 32 npeaocTasneHne couuarnbHbIX ycnyr, a TaKke d ’F‘
BO3MOXHOCTH NOMyYeHUA coumanbHbIX yenyr BecnnaTHo

A5. O 4MCNEHHOCTM mnomydaTenei couuanbHblix yenyr no dpopmam
counansHoro obcnyxuBaHua U BUAAM coumanbHbIX ycnyr 3a Ccyel
BIOMKETHBIX ~ 8CCUrHOBaHWIA GlopkeToB  CyObekTos Poccuinckoi
depepauny, HYUCnNeHHOCTH nonyyaTened couwanbHelx ycnyr nd
hopmam coumnansHoro oBCNyXVUBaHNA 1 BUAaM couuarnsHbeIX yenyr 32 .
nnarty, 4acTuuHylo nnaty B COOTBETCTBMM C Aporosopamu G ’F ' _l_,
npeAoCTaBNeHVM coLnanbHbixX yenyr 3a cyeT cpeacTs UanYecKUX NuL

M (Mnv) opUanYeCKNX Ny

13. O ronuuecTBe cBOGOAHLIX MeCT Ana npuema nonyuatenew
couvanbHbix ycnyr no  copmam counansHoro  oGcnyxvBaHns
hvHaHCMpyeMblx 3a  CueT BlomKeTHbIX accurHosaHni  GoaKeTos
cyGbekToe Poccuiickoi ®eaepauin, v konudecTee cBoGOAHLIX MECT
Ans npuema nonyyarenei coupanbHeIX ycnyr ne hopmam couuansHorg
oGCnyxvBaHns 3a nnaty, HacTUHHylo nnaTy B COOTBETCTBAW (
norosopamu O NpeaoCTaBneHn couwanbHbIX YCnyr 3a c4eT cpeacTt
hWN3NYECKNX UL 1 (MNK) I0PUANHECKIX nuy
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14. O6 obbeme nNpefocTaBnsaeMbix couvarnbHbIX ycnyr 3a cuye
GO AKETHBIX accurHosaHuii  BropKeToB  CyGbekToB Poccuincko
depepauum W 3a nnaty, YaCTUUHylD nnaty B COOTBETCTBUW

noroBopamu 0 npeaocTasneHni colmanbHbIX ycnyr 3a c4eT CPeAacT
busnHecknx nuu v (unu) ropuandecknx niy

15. O Hanuduun nuueHauin  Ha ocyuiecTeneHue neAaTenbHoCTH
noanemawen nuueHsuposaHuio 8 cooTBeTCTBUM C 3aKOHOAaTeNbCTBOM
Poccuiickon ®eaepaumn (€ NpUNOXKEHUEM anekTpoHHoro oBpas3a

IOKyMEHTOB) (MpY HanMuuin COOTBETCTBYIOLNX BUAOB AeSTEeNLHOCTH)™

16. O cwachoao-xoaﬂﬁn:TaeHHoﬁ [eATensHOCT (C MPUNOXEHNEM

3NEKTPOHHOTO obpasa nnaxa qJMHchoaoxoaﬂMCTaeHHoF
nesTensHOCTH)

17. O npasunax BHYTPEHHEro pacnopsika 4ns nonyvarenei
coumManbHbIX Ycnyr, npasunax BHYTPEHHero TpyAoBOro pacnopagka
KOMNEKTMBHOM [0rosope (C  NpUroXeHne anekTpoHHoro 06pasa
[NOKYMEHTOB)

18. O HanMuuy NPean1caHi opraHos, OCYLLECTBIAOLMX
rocyaapcTaeHHbiil KOHTpONb B cthepe counansbHoro obcnyXunBaHns,
1 oTueTos 06 UCMONHEHUN YKa3aHHbIX
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f_ MepesdeHb MHopMauni
cTeHpax B oduumansHom
nomMeLLeHuA caure
opraHvaunm opraHusaumv B

Ha uHdopmMaLMoHHBIX Ha

ceTn «IHTepHeT»

npeanucaHiit (Npv Hanuanm)*

19, Undopmauua o nposeieHnn HEe3aBUCUMOI OLEHKN KadecTea (8 TM
CpOKW MPOBEAEHNF He3aBWCVMMOW OLIEHKW Ka4yecTea, KONWYECTBEHHbIE , _},
pesyneTaThl OLEHKY, NNaKb Mo YCTPaHEHWIO BbifBIEHHBIX HEL0CTATKOB)

+

Bcero
2. OTMeTbTe  (PyHKUMOHUpYloLWUe AUCTAHLUOHHbLIE cnocobbl  B3aumopencTBusas  C
nonyvartensMu ycnyr, WHgopmauus o KOTOpPbIX pasmeujeHa Ha O(UUUANEHOM canTe

opraH13auum.

2BOHEHTCKWA HOMEp TeneoHa;

I

aApec 3NEKTPOHHOW NouTHI;

3NeKTPOHHbLIE CEPBUCHI (ANA nodaqv aneKTpoHHoro obpalueHus (wanobbl, npeanoXeHus)
nony4eHna KOHCYNnbTauuu no okasbiBaeMbIM yenyram U WHBIX),

pasfen ouumancHoro CanTa «JacTo 3agasaemble BONpPOChI»,

TexHAYecKas BOIMOXHOCTb BbIDAXEHA nony4arenem yCNyr MHeHWs O kadyecTse ycnoBui
okasaHusa ycnyr opraHu3auven coLnanbHoi cepsl (Hanuine aHkeTsl Ans onpoca rpaxaax v
rUNEpCCLINk Ha Hee);
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VHbIE ANCTaHLMOHHbIE chocoBor saammonencTauns (YKAXKATE, Kakve)
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BCETO

3. YKaMuTe KONM4ecTBO KOM(OPTHBLIX yCNOBMIA ANA NPeAoCTaBNeHNs yenyr.

Hanuune KOMGOPTHOW 30HbI OTAbIX2 (oxupaHus) oBopyaoBaHHON COOTBETCTBYIOWE
Mebenbto;

Hanu4vue 1 NOHATHOCTE Hasurayum BHYTpU opraHusaunn;

Hanwuune v AoCTYNHOCTL nuTbEeBOW BOAR!,

Hanu4ue ¥ JoCTynHOCTE caHmTapHo-mrnequecwx nomeLLeHni,

caHuTapHoe COCTORHWE NOMELLEHNN opraHusaunu;

TpaHcnopTe, Hanu4ue NapKoBKH);

TpaHcrnopTHas A0CTYMHOCTL (BO3MOXHOCTb A0exaTb AD opraHusaunn Ha oBuecTeeHHOM

A B+~

opraHuzaummu B CETH
MYHULMAEMBHBIX YCIYT, MPW NNHHOM noceuleHuu y cnelnanucTta opraHusauim).

[OCTYNHOCTb 3anucu Ha nonydyeHue ycnyr (Mo TenedoHy, Ha opuLMansHoM caitTe
«WHTEpHET», nocpeacTeoM EANHOTO nopTana rocyAapCTBeHHbIX |

BCETO




4. YKaXuTe KONUUeCTBO YCNOBUWA AOCTYMHOCTH opraHv3auuu Ansi UHBanuaoBe.

nanuane 0BOPYAOBaHHbLIX BXOAHBIX rpynn naHaycamu (noAwemHbIMI NnaThopmamu);

r Hanvyue BblaeneHHbIX CTOAHOK ans aBTOTPaHCMOPTHbLIX cpeAcTe WHBaNWAoB;,

Hanvdve afanTNpOBaRHbIX NMATOB, NOPYYHEH, pacluMpeHHbIX [BepHbIX NPOEMOR;

Hanuuue CMeHHbIX Kpecen-Konsacok;

Hanuuve cneunansHo obopyaoBaHHbIX CaHUTapHO-TMrMeHNHeckux NOMELLEHWA B
opraHu3auun couvancHoi cdepbl

BCEIO

5. YkaxuTe KONMUECTBO YCNOBWA AOCTYMHOCTH opraHusaLum Ans UHBaNMAoB,
N03BONAIOWMX UHBANMAAM NonyyaTb yenyrv HapaBHe C APYTMMHU.

[ ayGnuposaxwe Ans MHBANWA0B NO cnyxy W 3peHunto 3BYKOBOW W 3puTenbHON UrdopMaLInK;

BbLINONHEHHBIMIA penbedHO-TOHEUHBIM wpudTom Bpanns;

aybnuposaHve Hapgnucedl, 3HaKoB W MHON TEKCTOBOW W rpaduyeckoit nHpopmaunm 3HaKamu

(qu;nocypnonepeso,uqma);

SO3MOXHOCTE NPEfOCTARNEHUA MHBANMAaM no Cnyxy (cnyxy W 3peHuio) yenyr CYpPAONEPEeBOAUMNKE

«MHTepHeT» ANS MHBANWAOB NO 3PEHNIO;

Hanvume ansTepHaTMBHOW BEPCHN ohuLmMansHoro caiTa opraHvsauun counanbHoit cdepbl B CETY

opraHwusaummn counansHoi cdepbl U Ha npuneraoLien TeppuTopun,

noMollb, OKasbiBaemas —paboTHUKaMu opraHu3aLMi  CouuansHow cthepbl, NPOWeAWMY
Heobxoaumoe 0byqeHue (MHCTPYKTMpOBaHUe) Mo COMPOBOXAEHNIO WHBaNMACB B noMeLLeHusT

e [ delde | 4=t

Hanuuue BO3MOXHOCTA npe,qocraaner—mn ycnyru B ,quTaHLIMOHHOM pexume nnv Ha A0MY.

BCEIO

6. MpeaycMoTpeHo nu B opraHM3saLuu ocyuecTeneHme NNULEH3NpYeMbIX B COOTBETCTBUM C

3aKoHO4aTeNibCTBOM Pd sBupoB p,eﬂ'renbuocm?

7. VIMEeloTCcs Nv B opraHusaluu npeanucaHns OpraHos, ocylecTBNAOWUX
rocyAapcTBEHHbI KOHTPONb B cchepe coLuanbHOro 06CcnyXUBaHUA?

1. 0a ¢ 2.Her >

8. Baww npeanoxeHus no ynyJiweHHUo yCNOBWUWA OKa3aHwA ycnyr B opraHusaunmn:
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