MpoTOKON MOHUTOPUHIA KayecTBa YCITOBUIA OKa3aHUSA
YCIyr opraHusaumamm — s 3KCnepTHOU OLEeHKU
KavyecTBa yCNOBUN npeaocTaBrieHus ycnyr

1. OTMeTbTe Hanuyne MaTepuanos, pa3melleHHbIX Ha ouuManbLHOM canTe U

MH(OPMaLUOHHbIX CTEHAAX OpraHu3auum

oBcnyxiiBaHWUs ¢ ykasaHuem yucna, Mecsala v roga perucrpaumm

MNepeyeHb MHGOpMaLumn Ha UHOPMALMOHHBIX) Ha
cTeHaax s othuuMansHoOM
nomeLLeHun calTe
opraHmnsauum opraHu3auuv B

cetm
«HTEpHET»
1. O pare rocyfapCTBEHHOW perucTpauun opraHusauuy coluansHoro j

-

2. 06 yupeguTene (y4peauTensx) opraHusauuu  coumanbHoro
oBCnyXKWBaHUA C yKasaHuMeM HaumeHoBanus, Mecta ero (ux)
HaxOXOEeHUR, KOHTAKTHbIX TeNedOHOB 1 aAPECOB 3NEKTPOHHOM NOYTLI

+

3. O MecTe HaxoXOerws opraHnsaunn counaneHoro obenyxveaHus, ee
chunuanax (Mpu UX HANU4YKUW) € yKasaHWuem agpeca W cxembl npoesaa

4. O pexume, rpaduke paboTtbl ¢ ykasaHWem AHel U 4acos npuema,
nepepbisa Ha obep

5. O KOHTaKTHbIX Tene(bOHax C yKasdaHuem Koga HaceneHHoro nyHkTa, B
KOTOPOM pacnonoxeHa opraHvuaauua colmansHoro obcnyxmvsanus, u 06
afpecax 3NeKTPOHHOW NouYThI

6. O pykoBogwTene, ero 3amMecTUTeNsX, PyKOBoAWTENAX DUnnanos (npw
UX HAMUYKUKW Y NMOCTABLLMKE COUManbHBIX YCNYr) € YKa3aHWeMm KOHTaKTHbIX]
TenedOHOB 1 aapPecoB 3MEKTPOHHOR NOYTLI

Vi T

7. O CTpYKType W opraHax ynpasfeHus opraHusauuy couwnanbHoro
obcnyxuBaHus c yKkasaHuem HauMeHoBaHWIA CTRYKTYPHbIX|
nogpasneneHnid (OpraHoB ynpaeneHus), hamunuia, UMeH, OT4YecTB W
\JOMKHOCTEN pyKOBOAWTENEW CTPYKTYPHBIX MoAapasfeneHwi, Mecra
HaXOMAEeHWA CTPYKTYPHbIX nogpasferneHuid, agpecoB OguULUanbHbIX]
CalToOB CTPYKTYPHbIX noApasfaeneHwd (npv  Hanu4wuv), anpecos
3MEeKTPOHHOW NOYThl CTPYKTYPHbLIX noppasgeneHuid (NMpu Hanuyuum), o
NONOXEeHWAX (o] CTPYKTYPHBIX nogpasgeneHuax opraHusayumn
counansHoro obcnyxuBaHus (MpW WX Hanuduu), O MNepcoHanbHOM
COCTaBe paﬁOTHMKOB OpraHuv3ayum coumanbHoroe Oﬁcny)KMBaHVIH C
YKa3aHWeM 7 UX cornacus ypoeHsi 06pasoBaHus, kKBanuhukauum U onbITa

paboTel; O MOMEYUTENLCKOM COBETe  OpraHu3auMy  couuanbHoro
obecnyxusarua
8. O maTepuanbHo-TexHUYeckoMm obecrneqYeHu npeaocTaBneHus

couuarnbrbix ycnyr (Hanuuum oBopyAoBaHHbLIX MOMELWeHWA Aans
npefocTasneHus coynanbHblX YCnyr, B TOM Yncne 6ubnuoTtek, o6bekToB
cnopta, cpeacts OOyYEHUS M BOCNWUTAHWSA, YCINOBWSX MUTaHWA W
ofecneyekns OxpaHbl 340POBEA Nonyqareneil couuanbHbIX YCnyr,
\jocTyne K WHQOPMauMOHHBIM cucTeMaMm B cdepe couvanbHoro
oBcnyxueaHna u cetn "UHTepHeT")

9. O copme couuansHoro oBCnyXUBaHUA, B KOTOPOW OpraHusauvs
npefocTasnaeT coumansHsle ycnyru (cTauMoHapHOi,

NONMyCTaLKOHAPHOM, Ha JoMY)
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MepeyeHb MHDOpMaLMK

Ha MHOPMAaLIMOHHBIX
CTeHOax B
noMeLLeHmu
opraHuaaumm

Ha
oduLmnansHoM
canTte
OpraHu3auun B
ceTtn «HTepHeT»

10. O Bugax couuanbHbIX YCnyr, NpegocTaBnseMbIX OpraHusauuedn
coumnansHoro obcnyxueaHwua (couwansHo- ObITOBbIE, COLMAnNbHO-
MeAWUUMHCKKE, CoUManbHO-NCHUXONOrM4ecKkue, coumnanbHo-
nepgarorMyeckme, coumanbHo- TpYA0BLIe, COLMansHO-NpaBoBbIe, YCnyru
B LensxX MOBbIWEHUA KOMMYHWUKaTMBHOrO noTeHuwuana nonyvarenen
coLManbHBIX YCNYT, CPOYHbIE CoLMankHble YCnyri)

11. O nopsgke W ycrnosusx MpeaocTasneHus couvanbHbiX YCnyr no
BUOAM couManbHbeIX yCnyr u dopmam coupansHoro obcnymusaHus, B
TOM 4YuCrne O MNepedyHe couuanbHbiX YCIyr, npegocTasnAeMbix|
opraHv3auuveii; o Nopsiake W YCnoBUsX NpefocTaBfieHnsi counanbHbIX
lycnyr SecnnaTtHo v 3a nnaTy no BUAAM couwanbHblX yenyr v hopmam
coumnansHoro obcnyxuaHus; 0 Tapudax Ha couuanbHbie Yenyri no
BMAAM couuanbHbIX ycnyr v dopmam couuansHoro obcnyXuBaHus,
pasMepe nnaTtel 3a NpefocTaBreHWe couuanbHbIX YCryr, a Takke o
BO3MOXHOCTUW NONy4eHWs colmanbHbix yenyr 6ecnnatHo

A2- O 4ACnMEeHHOCTW nonyvaTenei couuanbHbIX ycnyr no dopmam
counanbHoro obcnyXuBawua WM BWAam COLManbHbIX YCryr 3a CYeT
GlogxeTHbIx accurHoBaHun  GrogxeToB cybbekToB  Poccuiickon
defepauvn, YMCNEHHOCTM nonyyaTeneit couwanbHblX ycnyr no
chopmam coumansHoro obcnyxweaHvsa 1 BuaaM couuaneHelx ycnyr 3a
nnaty, 4acTW4HYX nnaty B COOTBETCTBMM C JOroBopaMmu o
NpefocTaBAeHMU CoLManbHbIX YCNyT 32 CYET CPeaCcTB hranyecknx nuy
W (Mnn) pPUANYECKUX Ny

13. O «konwyectBe cBOGOAHBIX MeCT AnsA npwema nonyyartenen
counanbHbiX ycnyr no dopmam counanbHoro  oB6CcnyXuBaHusA,
bHaHCMpyemblx 3a cveT OloAXeTHbIX accurHosaHwii BropxeTor
cybbvektoB Poccuiickoit ®enepaummn, v Konudectse cBoBodHbIX MECT]
iAns nprema nonyyaTtenei couuanbHbiX YCnyr no oopmam couuanbHoro
oGCcnyXKMBaHua 3a nnaTy, 4YacTU4HYD nnaTy B COOTBETCTBUM €
IOroBOpaMi O MPEnOCTaBIEHWN COLManbHbIX YCIYr 3a CHeT CpeacTs
hU3NHECKIX N 1 (UNK) PUOVHECKUX Ny

14. 06 obveme npepocTasnAeMbIX COUMANbHBIX YCMIYr 3a CHYeT
BrogxeTHbIX accurHoeaHun  GrogxkeToB  cyBbekToB  Poccuickown
depepaumMn W 3a nnaty, 4YacTUYHYlO nNnNaTy B COOTBETCTBUM C
[ioroBopamMu O NpefocTaBneHu counanbHblX yCnyr 3a cYeT cpeacTs
chrandeckux nuy 1 (MNK) KpPUANYECKUX Nuy

15. O Hanvyuu nUUEeH3WA Ha OCYLEeCTBNEHME [OeATeNbHOCTH,
noAnexallein NMUeH3MpoBaHUK B COOTBETCTBWU C 3aKOKOAATENLCTBOM
Poccuiickoin depepaunn (C NpUNoXeHWeMm 3nekTpoHHoro obpasa
\AOKYMEHTOB) (NpW HanM4yum CoOOTBETCTBYIOLMX BUAOB AeATENbHOCTH)®

16. O chuHaAHCOBO-XO3ANCTBEHHON AEATENLHOCTU (C NPUNOXKEHUEeM

ANEKTPOHHOro obpasa nnaHa (OWHaHCOBO-XO3ANCTBEHHON
\ieATeNbHOCTI)
17. O npasunax BHYTPEHHEro pacnopsgka Ans nonydatenew

coumankHbIX YCnyr, npaeunax BHYTPEHHEro TPynOBOro pacnopsaka,
KONNEKTUBHOM [OroBOpe (C nNpunoXeHwe 3nekTpoHHoro obpasa
\NOKYMEHTOB)

18. O ranuuuu NpeanucaHnini opraHoB, OCYLLECTBASIOWMNX
rocyAapCTBEHHbIA KOHTPOMb B cdhepe coumnanbHoro obenyxusaHms,
M 0T4eTOs 06 UCNONHEHWN YKa3aHHbIX




MepedveHb UHDopMaLmK Ha UHDOPMaUKOHHbBIX Ha

cTeHAaax B oduUMansHOM
nomMeLLeHun cavite
opraHuaauun opraHvsauuv B

ceTh «VIHTEpHET»

npeanucanii (Npu Hanuuum)*
19, WHchopmaums o NPOBeAeHUM He3aBUCUMOI OLEHKM Ka4yecTsa (B T.u.

CPOKM MPOBEAEHWS HE3aBWCMMOW OLIEHKM Ka4ecTBa, KOMU4EecTBeHHbIe _/_
pe3ynbTaThl OLEHKMA, NMaHbl N0 YCTPaHEHUHO BbIABNEHHBIX HEl0CTaTKOB) ' "‘ '

Bcecero

2. OTmeTbTe  hyHKUMOHUpYOUIME  OUCTaHUWOHHbIE cnocobbl  B3aUMOAEWUCTBUA C
nonyyarensMu ycnyr, uHdopMauuMa O KOTOpbIX pa3MeljeHa Ha ocdMunanbHoOM cauTe
opraHu3auum.

abDOHEHTCKWIA HOMep TenedoHa; _F_

afpec 3NeKTPOHHOW NOYTLI;

SNEKTPOHHbIE CEPBUCHI (AN NOAAYM 3MEKTPOHHOrO obpatleHus (anobbl, NpeAnoXeHns),
NOMYYEeHNA KOHCYNbTaLMUKU NO OKa3blBAEMbIM YCNyram 1 UHbIX);

TEeXHUYECKan BOIMOKHOCTb BbIPAXEHUS Nony4aTenem yciyr MHEHWA O Ka4ecTee ycnoBui
OKa3anWA YCNyr opraHn3alvei coumanbHoi cepsl (Hanu4ue aHkeTsl AN onpoca rpaxaaH unu
rMNepCehiNKX Ha Hee);

MHbIE AWCTaHLWORHBIE crocobsl B3aumopencTansa (YKAXKUTE, kakue)

pasgen oguunansHoro caita «HacTo 3aaasaemsle BONpPoCh, +

BCErO

3. YKaxuTe Konm4yecTBO KOMGOPTHLIX YCITOBUIA ANA NpeaoCTaBNeHus yCnyr.

Hanuune KoMOpTHON 30HLI OTAbIXa (OXMAaHWs) obopyaoBaHHOW COOTBETCTBYIOLLEN
mebenblo;
Hanuyue W NOHATHOCTL HaBUraLWMu BHYTPY opraH13auuu;

Hanu4ue U AOCTYNHOCTL NUTLEBOW BOAbI;

Hanu4yme n 4oCTYNHOCTE CAHUTapHO-TUrMeHNYecknXx NOMELLLEHWIA;

CaHuTapHoe CoOCToAHUE NoMeLLEHWI opraHnaauum;,

TpaHcnopTHas AOCTYNHOCTb (BO3MOXHOCTL AOexaTb A0 OpraHv3auMn Ha OBLIECTBE:HHOM
TpaHCnopTe, Hanu4ue NapKoBKW);

[OCTYMHOCTb 3AMUCU Ha nomyveHne ycnyrn (no TenedioHy, Ha ouvLManbHOM it
opraHusauuy B ceTW «MHTepHeT», nocpeacTsoM EpauHoro noptana rocygapcTBeHHEL: 4
MYHULMNANBHBIX YCAYT, NPY NWYHOM NOCELLEHUM Y CrielmnanucTa opraHusauun).
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4. YKaxuTe KONMYeCcTBO YCNOBUW AOCTYNHOCTH OpraHu3auuuy ana WHBanvaos.
Hanuuue oBopyAOBaHHBIX BXOAHbIX FPYNN NaHAycamu (MoAbEeMHbIMI NnaTdhopMamu);

Hanv4ue BbifeNeHHbIX CTOAHOK ONA aBTOTPAHCNOPTHLIX CPEACTE WHBANWLOB;

Hanu4ve aganTupoBaHHbIX NUTOB, NOPYHHEN, pacluMpeHHbIX ABEPHbLIX NPOEeMOB;

Hanu4yne CMeHHbIX Kpecen-KonacokK|

Hanw4ve cneuwansHo oBopyaoBaHHbIX CAHUTAPHO-TUTMEHNYECKNX NOMELLEHWA B
opraHu3ayuy counanbHon cdepsl

BCElO

5. YKaXuTe KONMYeCTBO YCNOBUIA JOCTYNHOCTU OpraHu3aLumn Ans WHBanuaos,
NO3BONAWKMX MHBaNKUgamM nony4vyartb yCnyrv HapaBHe ¢ ApyruMun.
Ay6nvpoBarue Ans UHBANUAOB MO CNYXY U 3PEHNIO 3BYKOBOW W 3pUTENbHON MHopMaLMK;

ay6nupoBaHve Haanucen, 3HaKoB W WMHOW TEKCTOBOW W rpacduyeckol WHopMauunu 3Hakamu,
BbINONHEHHBIMW penbedHO-TOYEYHbIM WpudToMm Bpanns,

BO3MOHOCTb MPEAOCTABNEHNA MHBANKMAAM MO CNyXy (CNyXy 1 3peHWIo) YCnyr cypaonepesoaqmka

4.

+

(Tucbnocypgonepesog4mnka); _L
_f_

1

Hanuuue anbTEPHATUBHOW BEPCUKM ohuLManbHOra canra opraHusaguy couuansHol caiepbl B CETH
«MHTEPHETY ANS MHBANWAOB NO 3PEHNHO;

nomoue, oOkasoleaemass paboTHUKaMKM opraHmsaumn  coumansHoW  chepbl, NpPOWEeAWUMHI

Heobxogumoe o8yqeHwe (MHCTPYKTWPOBaHWE) Mo CONPOBOXAEHMIO WHBANWAOB B MNOMELUEHWUAX
opraHn3aLmn coluanbHon cdepbl U Ha NpUNeratoLleil TeppUTOpPUK;

Hanuyune BO3IMOXHOCTU NpefocTaBneHns yenyrii B AUCTaHUMOHHOM peXxXnume N Ha JOMY.

BCETro

6. MpepycMoTpeHo Nu B OpraHu3aLuM ocyllecTBIeHUe NULEeH3UpYyeMbIX B COOTBETCTBUM
€ 3aKoHoAaTenLcTBOM P® BUAOB AeATeNbLHOCTU?

7. WmetroTcsi N'U B opraHn3aummy npeannucaHns opraHoB, OCYLWeCTBASOLWUX
rocynanciBeHHbIW KOHTPONb B cdepe couManLHOro o6cnyxmBaHua?
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