MpOTOKON MOHUTOPUHIra KauecTBa yCITIOBUI OKa3aHUsA
yCryr opraHusauusiMu — Ons 3KCNepTHON OLIEHKH
KayecTBa yCNOBUIA NpegoCTaBNeHUs ycnyr

1. OTMeTbTe Hanu4KWe MaTepuanos, pa3MelleHHbIX Ha OULIMaNBEHOM caiTe U

MH(OPMaLMOHHbIX CTEHAAX OpraHu3auuu

MepeyeHs MHopMauuu

Ha MHOPMALMOHHBIX)
cTeHpax B
romeLLeHun
opraHuaaLmm

Ha
oduunansHom
cavTe
opraHusauuu B
cetu
«HTEpHET»

1. O pate rocyaapcTBEHHOW perMcTpauun oprakvsaumMu couvanbHoro
oGCnyKUBAHWSA C yKa3zaHUem Yucna, Mecsua v roga peructpayuu

-

2. 06 yupeauTene (yypeawTensx) OpraHvMaauuy CoUManbHoro
OBCNyXUBAHUS C YKE33HWEM HaWMEHOBaHWa, MecTa ero  (ux)
HaXOXOEHWR, KOHTEKTHBIX TenNSMhOHOS U 2ADECOB ANEKTPOHHO| NoYThI

4

3. O MECTE HaXOXOEHKs ODraHM3aLMM coumansHoro obcnyxusaHus, ee
chrnuanax (Npu wx HanwswW) © YRa33HWeM agpeca U cxembl npoesaa

4. O pesoame, rpadwxs paboTsl C yXa3aHWeMm fHeA U 4acoB npuema,
nepepwisa #a 05en

5. O xo=TaxTHRIX TEnedOoHaxX C yXa3a+MeM Kofga HaceneHHoro nyHkTa, B
KOTOPOM DECNONOXeHa OpraHKaaLmMs counansHoro obonyxkneanus, u 06
aOpecax ANSKTPOHHON NoYTsI

5. O pyxosogWTene, ero 3aMecTUTENRAX, PYKOBOAWUTENSX dunnanos (npu
VX H2NWYMK Y NMOCTaBLYMKA COLManbHbIX YCNYr) € yKasaHUeM KOHTaKTHbIX]
Tened®OHOB ¥ aAPECOB 3NEKTPOHHOW NoYTbI

+ |+ T T

7. O cTpykType W opraHax ynpasfneHws opraHvsauuu counanbHoro
oScnyxusaHua C  YyKasaHueMm HanMeHoBaHWIA CTPYKTYPHbIX
moapa3feneHwid (opraHoe ynpaeneHws), pamunuil, UMeH, OTYecTB W
JOmKHOCTER  pYKOBOAWTENEW CTPYKTYPHbIX noapasaeneHud, mecta
HEXOXOEHWS CTPYKTYPHbIX nNoApaspeneHwid, agpecoB oduuManbHbIX]
C2#TOS  CTPYKTYPHbIX nogpasfjeneHuid (Npyv  Hanvwyuv), aapecos
BNSATDOHHOA NOYTHI CTPYKTYPHBIX NOAPa3AeneHWA (Mpu Hanmuuuu), o
MONOXESHMEX O CTPYKTYPHbIX — MNOApasfeneHusx — opraHusauuu
cousans=oro oBCnyXWBaHWA (NpW WX HanMu4uW), O NEepcoHanbHOM
coctase pa0OTHUKOB OpraHvW3auuM counanbHoro o6cnyXvWBaHus C
YK23IZHWEM C X COrnacws YposHs obpasoBaHuns, kKBanudukauuu v onbl

pafoTsl; © MONEYUTENbLCKOM COBETE  OpraHusauuu  couuancHor
by xmBarva
8. O wmaTepuansHo-TexHUyeckom obecnevyeHun npefocTaBneHus

couMansrblX  yenyr (Hanuyuu oBopyaoBaHHbLIX MOMeleHWd Ans
NpeaocTa3NeHns CoUManbHbIX YCnyr, B TOM Yncne Gubnuorek, obbekTos
cnopTa, ctpeAcTB OOY4YeHWs W BOCMUTAHWSA, YCMOBUAX MUTAHUA |
ofecnedesns OxpaHbl 3A0POBLA MoMyyYaTenel couwansHbIX YCmyr,
noctyne Kk WHAMOPMALUWOHHBIM cucTemam B cdepe CcoUManbHOro
oBcnyxusarns 1 cety "MHTepHeT")

9. O dhopme couvanbHoro oBCnyXWBaHWS, B KOTOPOW OpraHusauus
npefocTasnser coumnanbHble ycnyru (cTauvoHapHo#,
nonycTauloHapHoW, Ha foMy)




MNepeyeHb HpopMaLUmu

Ha MHOPMaUMOHHbIX
CTeHAax B
nomMeLLeHUm
opraHuaauum

Ha
obuLManbHoOM
cante
opraHusauwm B
cetu «MHTepHeT»

10. O Buaax couwanbHbIX YCNyr, NpegocTaBnAembiX opraHusauven
couynansHoro ofcnyxuBaHWA (couvanbHo- 6bITOBbIE, COUMANBHOA
MeauUMHCKMe, counanbHo-NcMxonoruyeckue, counanbHo-
neparornyeckue, coumansHo- TpyA0BLIe, COLManbHO-NPaBoBbIe, YCIYTH
B UENAX MOBbILEHWA KOMMYHUKaTWUBHOrO NoTeHUMana nonydyartenew
counanbHbIX YCnyr, CPOYHbIEe CoLManbHble yCnyr)

11. O nopsgke W ycnoBuaX NpedoCTaBMEHUs CouManbHbIX YCnyr no
BWAaM couManbHbIX yenyr u gopmam couuansHoro obcnyxueaHus, Bl
TOM 4uCne O nepeyHe couwanbHblX YCAYr, NpeaocTaBnAeMbIX
OpraHusauuei; o NopsaKe U yCroBusaX NPeAOCTaBNeHUA CounanbHbIX
ycnyr 6ecnnaTHo 1 3a nnaTy no BuAaM counanbHbiX YEnyr v dopmam
couuansHoro ofcnyxueaHus; o Tapudgax Ha couuansHbie YCIyru no
BMAaM coumanbHbiX ycnyr U dopmam coumansHoro oGCnyXWBaHWs;
pasMepe nnaTbl 3a NpeAoCTaBMeHue couuanbHbIX YCNyr, a Takke o
BO3MOXHOCTU NOMNYYEHUA coLmansHeix yenyr GecnnaTtHo

"2- O uMCreHHOCTW nonyuarener CouuanbHbIX ycryr no copmam
counansHoro oBcnyxuWBaHWs W BMAAM COLMANbHLIX YCMYr 3a CYer
BlomkeTHelx  accurHoBanuit  GlogxeToB cyGbekTos  Poccuiickoi
defepaumi, YMCNEHHOCTM nonyvatened CouManbHbiX ycnyr no
cbopmam coumansHoro obCnyxWeaHus 1 BuOam coumanbHbIX YEnyr 3a
nnaTty, JacTUdHyK nnaTy B COOTBETCTBUMM C [JOroBopamu o
NPEeACCTaBNEHNN COLManbHbIX YCNyr 3a CHET CPEACTB PUINYECKUX nuy
W (MNK) PUANYECKUX NUL

13. O «konuvyectse cBoBOAHbIX MeCT ANA npuema nonyyatenen
counanbHbIX ycnyr no copmam couuansHoro oBcnyxuBaHus,
rHaHcupyembix 3a cuyeT GHOMKeTHbIX accurHosaHui BroaKeToB
cyObekToB Poccuitckoil ®enepaunm, 1 konuyecTse cBoBOAHbLIX MeCT
[ANA Npvema nonyyartenei coumansHbiX yenyr no opMam couvanbHoro)
obcnyxvBaHua 3a nnaTy, YacTU4HYI0 NnaTy B COOTBETCTBUM C
JioroBopaMi o NpedocTaBfeHun CoLuManbHbIX YCMyr 3a CHeT CPpeacTs
bU3NHECKUX MWL U (MNK) KPUONYECKUX Ny

14. O6 obveme npefocTaBnsiemMbiXx couWanbHbIX YCNyr 3a CHer
ClopKeTHbIX — accurHosaHwid  GlogxeToB  cyBbektoe  Poccuitckoid
denepaunm WM 3a nnaTty, YacTWYHYKY nNNaTy B COOTBETCTBMM C
ylorcBopamu O NPeaocTaBneHNW couuanbHbIX YCNyr 3a C4eT CPeacTs
DPU3NYECKUX UL U (MNK) IPUaNYEcKUX Nl

15. O Hanu4unM nuUeHsWA Ha OCYLIeCTBNEHWe AEeSTENbLHOCTM,
noanexatlel NULEH3MPOBaHNIO B COOTBETCTBUM C 3aKOHO4aTENbCTBOM
Poccuiickot ®epepauum (C MPUIIOKEHWEM 3nekTpoHHoro obpasa
JAOKYMEHTOB) (MpU HanW4YuM COOTEETCTBYIOLMX BUAOB AEATENLHOCTY)*

8. O WHaHCOBO-XO3AACTBEHHOW AEATENbHOCTW (C NPWUIOKEHUEM
BNeKTPOHHOro obpasa nnada (hHMHaHCOBO-X03RNCTBEHHOM

‘7. O npaevnax BHYTPeHHEro pacrnopsgka Ans nony{arened
COUWMENeHLIX YCNYr, NpaBunax BHYTPEHHEro TPy4OBOrO Pacnopsaxa,
EONNSXTMBHOM  JOrOBOPE (C MPUMOXEHWe 3NEeKTPoHHoro obpasa

SOKyMEHTOB)

18. O #anuumm NpeanucaHui OpraHdos, OCYLUECTBASIOWMX
rOCyA3apCcTeeHHLIA KOHTPOb B Chepe coumansHOrnn oBCTyXUBaHUS, |
¥ OT=ETOS OF MOOONHeHMM YK333HHBIX




Mepe4eHb nHdopmaumn HaMHmopMauHOHHHXi Ha

cTeHpax B ouuMansHOM
noMeLLeHuu caiTe
opraHusauuv opraHu3aLmu 8

cety «VAHTEDHET®

ﬁ)e.qnucaHum (Npw Hanuuum)*

19. VHchopMauus © NpoBeaeHn HeaaBUCUMOiA OLIeHKM kadecTsa (B T.4.
pOKV MpOBEAEHWS He3aBVCHMOM OLIEHKW Ka4ecTBa, KOMMYEecTBEHHbIE '

pesynbTaTsl OLEHKW, NNaHel No yCTPaHEeHMIO BbIABNEHHBIX HenoCcTaTKoB) + ‘{“

r_ Bcero |

2. OTMeTbTE ¢hyHKUMOHMPYOLWKE AWUCTaHLUWOHHbIE cnocoObl BlauMoaencTBMA C
nonyuyarensiMu ycnyr, uHcpopmauusa O KoTOpbiX pa3smelieHa Ha oduunansHoOM canTe
opraHusauuu.

2BOHEHTCKVIA HOMEP TenedoHa; _[_.

agpec 3NEKTPOHHOW NOYTHI;

3neKTPOHHbIE CepBuChl (AN NOAAHM aneKTPOHHOro o0paLLeHns (anobbl, NPeanoXeHus),
Nony4eHus KOHCYNbTauun no oKazbiBaeMbIM ycnyram v WHBIX);

Kas3aHus ycnyr opraHuzauue coumansHoi cdepsl (Hanuyne aHKeTbl ANs onpoca rpaxaaH unu
FANEpCCHINKKM Ha Hee);

TexHUYEecKas BO3MOXHOCTb BbIPBKEHUA nonydaTenem ycnyr MHeHus o kauecTee ycnosui
lo}
‘ ViHble AUCTaHUUOHHbBIE Cnocobb: B3aMMOAenCTBuNA (YKAKUTE, Kakue)

pasaen ouLManeHoro CanTa «JacTo sapasaemble BONpOCh, +

BCEINoO

3. YKaxuTe Konu4ecTeo KOMOPTHbLIX ycrnosuu ans npeaocTaBneHus ycnyr.
HanuuMe KOMGPOPTHOW 30HbI OTABIXE (oxupaHus) o60pya0BaHHOM coome*rcrsyrow.eﬁl
mebenbio; .

[ Hanuuue v NOHATHOCTb RaBurayvv BHYTPW OpraHu3aLuu, .
1 ) i

| Hanv4ue U QOCTYMHOCTE NWTLEBOWN BOADI, X
T Hanvuue 1 JoCTynHOCTb CaHVWTapHO-TUrMeHn4eckux NOMELLEHWUA; 4

CaHuTapHOe COCTORHUEe NOMELLEHWIA opranusauuu; b 4

TpaHcnopTHas AOCTYNHOCTL (BO3MOXHOCTb AoexaTe AO opraHusauuu Ha oblecree=0M
TpaHcnopTe, HanuuWe napKoBKK);

[AOCTYNHOCTb 3anuck Ha nonyverne ycnyrn (no tenedoHy, Ha ODuLMaNsHOM a2
jopraHuzaumMy B CETH «WHTEepHET», NOCPEACTBOM EauHoro noprana rocygapcreesseL A
MyHULMNaNbHBIX YCIyr, NpW NWYHOM MOCEeLLeHWY y crieuManieTa opraHu3aumi).

= —s=go
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4. YKaxuTe KOnu4yecTso ycnoauﬁ AOCTYNMHOCTHU OpraHu3auMu Ana UHBanupoBs.

Hanuuue oBopyaoBaKHbIX BXOAHbBIX rpynn naHaycamu (NoaAbeMHeIMW nnathopmami);

Hanwyue BblAeNeHHbIX CTORHOK ONA aBTOTPaHCMOPTHbIX CPeaCcTe MHBaNWA0B,

Hanu4ue ananTUpoBaHHbIX NUTOB, NOPYYHEN, PaCLUMPEHHbIX ABEPHbIX NPOEMOB;

Hanu4yve CMeHHbIX Kpecen-KoNnACcoK;

HanvHWe cneuvansHo oBopyA0BaHHbIX CaHUTAPHO-TUIMEHNYECKX NOMELLEeHWH B
opraxv3auMy couuanbHoi cgeps
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5. YKaXuTe KONMYECTBO YCNOBUIA AOCTYMHOCTU OpraHU3aLmnu Ans MHBaNMAOB,
No3BONAKIWMX UHBANKAAM NOJyYaTh YCNyru HapasHe C APYrUMM.

pyGnupoeaHwue ANs UHBaNMAOB N0 CNyXy U 3PEHUI0 3BYKOBOW W 3puTesbHON MHbopmaLum,

| AybnvposaHue Haanucewn, 3HAKOB W MHOM TEKCTOBOWA M rpacdpuyeckodt WHopMauvu 3Hakam,

BLINONHEHHBIMW PenbedHO-TOYEYHbIM WpKudToM Bpaiins;

(TudnocypACNEpPEBOYMKa);

BO3MOXHOCTb NPEAOCTaBNEHNA WHBANUAAM NO CnyXy (CNyXy M 3PEHMK0) YCyr CypAcnepeBoaYvka

«HTEPHET» ANA MHBANWAOB MO 3PEHUID;

HanUuMe anbTepHaTMBHON BEpCUM 0MLManEHOro caiTa opraH13aLUmny counaneHoi ccepbl B CeTH

opraHM3aLn coumanbHoM chepbl U Ha NpUNeraLLen TeppuTopum;

NOMOLb, OKasblBaeMas paboTHUKAMM OpraHu3auvMM coumancbHOW  chepbl,  NpoLeAlnMm
Heobxoaumoe 00yveHue (MHCTPYKTMpPOBEHWE) MO COMPOBOXAEHWID WHBANMAOB B NOMELLEHNAX

Hanu4yue BO3MOXHOCTM NpeaocTasneHns yenyri B QUCTaHUUOHHOM pexumMe Unu Ha 4oMmy.

BCElo

6. npen)'CMOTPEHO nv B OpraH13auum ocyllecTBNeHue NUUeH3upyeMbIiX B COOTBETCTBUU

¢ 3aKkoHopatenbcTBoM P® BuAaoOB OeATensLHOCTU?

C—ﬂ:\ ) 2. Het

7. VIMeroTCs v B Opraiusaumm npeinucaHus opraHos, oCyLecTBAIWMNX
rocyaaucTBeHHbIM KOHTPOnNb B cdiepe counansHoro o6cnyxuBaHuna?

2. Balwy 11D50N0XKEHUA N0 YAYULWEHUIO YCITIOBUIA OKa3aHUA YCNyr B OpraHusauuy:
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